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1. Overview
Subscriber management in Apeiron allows wholesale customers to associate end-user identity and account information with billable services. By creating subscriber records and tagging them to Apeiron objects such as cellular lines, POTS lines, and devices, customers gain the ability to track and identify individual users across their wholesale account.
Subscriber records store customer-facing data including billing name, account number, service address, E911 address, port-out PIN, and contact information. This data is defined and managed by the customer through the Apeiron Dashboard and API.
Why Use Subscribers?
1. Identify end users associated with wholesale services under your account.
1. Store billing name, address, account number, and port-out PIN on each service record.
1. Enable per-SIM service plan enforcement on cellular lines (minutes, messages, data limits, throttling).
1. Configure billing cycle start and end dates for capacity management on the network.
1. Manage port-out PINs to protect against unauthorized number transfers.
1. Automatically populate subscriber data from POTS order information.
1. Add notes and annotations to subscriber records for internal tracking.
Where Subscribers Appear
Subscriber information is accessible across multiple areas of the Apeiron platform:
1. Apeiron Dashboard — Inventory > Subscribers section for managing subscriber records directly.
1. Network Management View — formerly known as Mapping, displays subscriber details alongside service configuration.
1. API — full CRUD operations available via the Apeiron REST API for programmatic management.
Dashboard: https://dashboard.apeiron.io/dashboard/inventory/subscribers
2. The Subscriber Object
A subscriber record contains the following fields. Only first_name and last_name are required when creating a new subscriber; all other fields are optional and can be added or updated at any time.
	Field
	Type
	Required
	Description

	id
	string
	Auto
	Unique subscriber ID assigned by Apeiron.

	first_name
	string
	Yes
	First name of the subscriber (max 100 characters).

	middle_name
	string
	No
	Middle name (max 100 characters).

	last_name
	string
	Yes
	Last name of the subscriber (max 100 characters).

	phone_number
	string
	No
	Subscriber phone number (max 15 characters).

	email
	string
	No
	Subscriber email address.

	date_of_birth
	date
	No
	Date of birth in YYYY-MM-DD format.

	pin
	string
	No
	Port-out PIN, up to 9 digits. Used for number transfer authorization.

	business_name
	string
	No
	Business name associated with the subscriber (max 128 characters).

	account_number
	string
	No
	Customer-defined account number for identification (max 32 characters).

	address
	object
	No
	Service address (address1, address2, city, state, postal_code, plus_four).

	e911_address
	object
	No
	E911 emergency address. Can differ from service address.



Note: Address fields are grouped. When providing a new address, the core fields (address1, city, state, postal_code) are all required. When updating an existing address, any individual field may be updated independently.
3. Subscriber Applicability by Service Type
Cellular Lines
For cellular services, a subscriber record is required in order to assign a Subscriber Service Plan to an end user’s SIM. The subscriber service plan controls how the network treats that individual SIM, enforcing limits for minutes, messages, and data usage.
1. Data throttling is applied at the limit specified by the subscriber service plan. Once an end user reaches the plan threshold, data speeds are reduced rather than disconnected.
1. The billing cycle start and end dates are configurable per subscriber assignment, allowing the Apeiron user to align capacity management with their own billing periods.
1. Balance adjustments and mid-cycle top-ups can be applied to cellular subscriber lines to add additional minutes, messages, or data within the current cycle.
1. Subscriber data (name, address, PIN) is also used to support port-out requests and E911 compliance for cellular lines.
Note: Mid-cycle top-ups and balance adjustments are exclusive to cellular subscriber lines and do not apply to POTS or device subscriber assignments.
POTS Lines
Subscribers can be assigned to POTS (Plain Old Telephone Service) lines to tag customer identification data onto those services. When a POTS order is processed, Apeiron can automatically create a subscriber entry using the address and customer information provided in the port request, via the create_subscriber and use_subscriber_address_for_e911 flags on the port-in API.
Devices
Subscriber records can also be associated with devices in your Apeiron inventory. Without a subscriber association, a device will not display end-user information in the Apeiron Network Management System (NMS). Once a subscriber is linked to a device, identifying details such as Business Name and Address become visible on device lists and are fully searchable within the NMS.
Phone numbers associated with devices also benefit from subscriber assignments. When a subscriber is linked, end-user data appears alongside the phone number in the Network Management view, making it easy to identify who is using each service at a glance.
4. Cellular Subscriber Service Plans
Subscriber service plans define per-SIM network treatment. Each plan specifies allowances and behavior for an individual cellular line.
	Property
	Description

	Plan Minutes
	Number of voice minutes included in the plan.

	Plan Messages
	Number of SMS/MMS messages included.

	Plan Data
	Data allowance in megabytes; data is throttled when the threshold is reached.

	Throttle Thresholds
	Up to six tiers of throttling with speed limits at each data threshold.

	Hotspot Data
	Separate data allowance for mobile hotspot usage.

	Cycle Start Day
	Configurable billing cycle start date for capacity management.

	Shutoff Data
	Option to hard-stop data instead of throttling.

	Auto Repurchase
	Automatically renew the plan at end of cycle.

	Charge Interval / Frequency
	Billing interval configuration (e.g., monthly).

	Prorate
	Whether partial cycles are prorated.

	ILD / Intl Roaming
	International long distance and roaming support flags.

	Video Compression
	Whether video compression is applied.

	Voicemail
	Voicemail service enablement.

	Block Tether
	Option to block tethering on the line.



Retrieving Available Plans
Use the following API endpoints to discover and inspect subscriber service plans available under your account. Plans can be filtered by provider (att, tmo, vzw).
	Method
	Endpoint
	Description
	Notes

	GET
	/cellular/subscriber_service_plans/list
	List all available subscriber service plans.
	Optional provider filter.

	GET
	/cellular/subscriber_service_plans/{plan_id}
	Get detailed information for a specific plan.
	Returns full plan configuration.




5. Subscriber API Reference
All subscriber endpoints require authentication via Basic Auth or JWT. The base URL is your Apeiron API host. Refer to the full Apeiron API documentation and the Subscriber Postman Collection available on the Apeiron website docs section for ready-to-use request examples.
Core Subscriber CRUD Endpoints
	Method
	Endpoint
	Description
	Notes

	GET
	/subscribers/list
	List all subscribers under your account.
	Supports filtering by name, phone, email, DOB, account number, business name, and address ID.

	POST
	/subscribers/add
	Create a new subscriber record.
	Requires first_name and last_name. All other fields optional.

	GET
	/subscribers/{subscriber_id}
	Retrieve a single subscriber by ID.
	Returns full subscriber object with addresses.

	PUT
	/subscribers/{subscriber_id}/update
	Update subscriber information.
	Partial updates supported for existing records.

	POST
	/subscribers/{subscriber_id}/delete
	Delete a subscriber record.
	Permanently removes the subscriber entry.



Subscriber Notes Endpoints
Notes allow you to attach annotations and tracking information to subscriber records. Each note has a type and optional subtype for categorization.
	Method
	Endpoint
	Description
	Notes

	GET
	/subscribers/note_types
	List available note types.
	Returns type keys and labels.

	GET
	/subscribers/note_subtypes
	List available note subtypes.
	Subtypes are children of note types.

	GET
	/subscribers/{subscriber_id}/notes
	List notes for a subscriber.
	Paginated list of all notes.

	POST
	/subscribers/{subscriber_id}/add_note
	Add a note to a subscriber.
	Requires note content and note_type key.



Cellular Subscriber Endpoints
These endpoints manage the relationship between subscribers and cellular SIM lines, including service plan assignment and usage monitoring.
	Method
	Endpoint
	Description
	Notes

	GET
	/cellular/subscriber/lineinfo/{mdn}
	Get subscriber line info for a cellular number.
	Returns plan details, cycle dates, usage balances, and throttle status.

	POST
	/cellular/subscriber/topup/{mdn}
	Apply a mid-cycle top-up to a cellular line.
	Requires subscriber_serviceplan_id for the top-up plan.

	POST
	/cellular/update/subscriber_service_plan/{mdn}
	Change the subscriber service plan on a cellular line.
	Supports immediate or scheduled changes. Can create a new subscriber inline.



Subscriber Line Info Response Fields
The GET /cellular/subscriber/lineinfo/{mdn} endpoint returns detailed usage and status information for a cellular subscriber line:
	Field
	Type
	Required
	Description

	mdn
	integer
	—
	The cellular phone number (MDN).

	subscriber_serviceplan_id
	integer
	—
	Active subscriber service plan ID.

	subscriber_serviceplan_label
	string
	—
	Human-readable plan name.

	subscriber_id
	integer
	—
	Associated subscriber record ID.

	cycle_start_date
	datetime
	—
	Current billing cycle start.

	cycle_end_date
	datetime
	—
	Current billing cycle end.

	plan_minutes / messages / databytes
	integer
	—
	Plan allowances for the current cycle.

	subscribed_minutes / messages / databytes
	integer
	—
	Usage consumed in the current cycle.

	balance_minutes / messages
	integer
	—
	Remaining balance for minutes and messages.

	out_of_credit_minutes / messages / data / tether
	boolean
	—
	Flags indicating the line has exhausted its allowance.

	throttled_data
	boolean
	—
	Whether the line is currently data-throttled.




6. Common Workflows
Creating a Subscriber and Assigning to a Cellular Line
1. Create a subscriber record via POST /subscribers/add with the end user’s name, contact information, address, and port-out PIN.
1. Identify the appropriate subscriber service plan by calling GET /cellular/subscriber_service_plans/list and reviewing available plans for your provider.
1. Assign the subscriber and service plan to the cellular MDN using POST /cellular/update/subscriber_service_plan/{mdn}. Provide the subscriber_id and subscriber_service_plan_id. Choose whether the change is effective immediately or on a scheduled date.
1. Verify the assignment by calling GET /cellular/subscriber/lineinfo/{mdn} to confirm the plan, cycle dates, and initial balances.

Auto-Creating a Subscriber During Cellular Port-In
When porting a cellular number into Apeiron, you can automatically create a subscriber record by including subscriber fields in the port-in request. Set the create_subscriber flag to true, or use use_subscriber_address_for_e911 to both create the subscriber and reuse their address for E911 registration.

Applying a Mid-Cycle Top-Up (Cellular Only)
1. Check the current line status via GET /cellular/subscriber/lineinfo/{mdn} to see remaining balances and whether the line is throttled or out of credit.
1. Select a top-up plan by reviewing GET /cellular/subscriber_service_plans/list for available options.
1. Apply the top-up via POST /cellular/subscriber/topup/{mdn} with the chosen subscriber_serviceplan_id.
Note: Top-ups and balance adjustments apply only to cellular subscriber lines. They are not available for POTS or device subscriber assignments.

Auto-Creating a Subscriber During POTS Port-In
When processing a POTS port-in order, Apeiron can automatically generate a subscriber record from the order details. The create_subscriber and use_subscriber_address_for_e911 parameters on the cellular port-in API control this behavior. When use_subscriber_address_for_e911 is set to true, the subscriber’s address is also registered as their E911 address, eliminating the need for separate E911 address fields in the request.
7. Managing Subscribers in Dashboard
The Apeiron Dashboard provides a graphical interface for managing subscriber records without writing API calls.
Open Subscribers in Dashboard
From the Dashboard, you can:
1. View and search all subscriber records under your account.
1. Create new subscribers with full contact, address, and PIN details.
1. Edit existing subscriber information including address and E911 data.
1. View subscriber assignments to cellular lines, POTS lines, and devices.
1. Add and review subscriber notes.
1. For cellular subscribers, view usage balances and apply top-ups or plan changes.
Subscriber information also appears in the Network Management view (formerly called Mapping), where you can see subscriber details in context alongside service configuration and line status.
8. Additional Resources
Postman Collection
Apeiron provides a ready-to-use Postman collection for the Subscriber API. The collection includes pre-configured requests for all subscriber endpoints with example parameters, making it easy to test and integrate subscriber management into your workflow.
The Subscriber Postman Collection is available for download on the Apeiron website:
Apeiron Documentation & Postman Collections
API Documentation
Full API documentation including the complete Swagger/OpenAPI specification is available through the Apeiron developer portal. The subscriber endpoints are documented under the Subscriber tag, and cellular-specific subscriber endpoints appear under the Cellular tag.
Support
For questions about subscriber management or assistance with API integration, contact Apeiron support through your account representative or the support portal accessible from your Dashboard.
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